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Tech Overview : Keys to Effective Troubleshooting

The great variety of security threats brings damage to organization every minute and every moment,
Thus, network security device has become a necessity from small businesses to large enterprises.
However, for organizations that purchase the costly security devices to protect their network from
the security breaches, the service is as important as the quality of the device. Those organizations
may decide whether to buy the device from the same seller depends on the service.

When the customers inform the sellers of the device fault, what do the sellers do to help them resolve
the problem effectively? To decrease time consumption and increase customer satisfaction, it is
important to identify the cause of problem accurately and then perform the corrective steps.

First, the sellers may help the customers to diagnose the cause of the problems step by step. Is the
power indicator illuminated? Or, is the device damaged? By the diagnosis steps, the customers may
exactly track down the problems and know if they canresolve the problem by themselves or they

should send the device back for repairing.
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Following is the troubleshooting flowchart for UTM / MS and MHG / MH Series. Users may use it
to diagnose the problems.
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